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Program Efficacy Report
Spring 2011
Name of Department:
Health Services


Efficacy Team: Denise Knight, Jesse Galaviz, Herb English
Overall Recommendation (include rationale):  Continuation
Next Program Efficacy: 2013/2014
	Health Services is currently meeting the needs of the institution as demonstrated by the responses to the questions and documents evidence of critical self-study. Health Services has provided a clear description of the department and identified program goals, challenges and opportunities backed by assessment and data analysis. 


	Strategic Initiative
	Institutional Expectations



	
	Does Not Meet
	Meets

	Part I: Access

	Demographics
	The program does not provide 

an appropriate analysis regarding identified differences in the program’s population compared to that of the general population 


	The program provides an analysis of the demographic data and provides an interpretation in response to any identified variance.

If indicated, plans or activities are in place to recruit and retain underserved populations.

 

	Efficacy Team Analysis and Feedback: Meets
The program provides an analysis of the demographic data collected through hand tallies of individual student visits. Data is entered into excel to track trends in the utilization of services. Racial distributions of visits to the Student Health Center during the past year mirror the racial distribution of the campus as a whole. Gender and age distributions show slight variations from the overall campus distribution. The identified differences in gender utilization are identified and discussed.  


	Pattern of Service
	The program’s pattern of service is not related to the needs of students.
	The program provides evidence that the pattern of service or instruction meets student needs. 

If indicated, plans or activities are in place to meet a broader range of needs.

	Efficacy Team Analysis and Feedback: Meets
The program has provided evidence that the pattern of service meets student needs. Additional plans are in place to acquire additional staff and resources to respond to the increased needs for health education and medical records management.  



	Part II: Student Success

	Data demonstrating achievement of instructional or service success
	Program does not provide an adequate analysis of the data provided with respect to relevant program data.
	Program provides an analysis of the data which indicates progress on departmental goals.  

If applicable, supplemental data is analyzed. 



	Efficacy Team Analysis and Feedback: Meets
The program provides a thorough analysis of existing services and the improvement of service delivery through increased staffing. Students are surveyed randomly regarding their satisfaction with the services provided, attitude of staff, level of expertise and the ability to meet the overall needs of the students.  

Additionally the results of recent California Community College Health Services surveys indicate that our campus services are comparable or superior to schools of similar enrollment size.  


	Student Learning Outcomes
	Program has not submitted student learning outcomes for all courses certificates or degrees. Does not have a three-year plan on file.

Program has not analyzed assessment results and implemented changes where appropriate.
	Program has submitted student learning outcomes for all courses certificates or degrees. Program has a three-year plan on file.

Program has analyzed assessment results and implemented changes where appropriate

	Efficacy Team Analysis and Feedback: N/A
Health Services uses SAO’s which are on file in the Student Services Office along with their three-year plan.   


	Part III: Institutional Effectiveness

	Mission and Purpose
	The program does not have a mission, or it does not clearly link with the institutional mission.
	The program has a mission and it links clearly with the institutional mission.

	Efficacy Team Analysis and Feedback: Meets
The program’s mission has been provided and links clearly with SBVC’s mission statement.



	Productivity
	The data does not show an acceptable level of productivity for the program, or the issue of productivity is not adequately addressed.
	The data shows the program is productive at an acceptable level.

	Efficacy Team Analysis and Feedback: Meets
The data presented demonstrates that the number of student contacts have steadily increased over the past three years. Student Health Services was relocated in 2008 and the additional space allowed for increased and expedited services to be delivered. For example the two additional counseling interns have made it possible for students needing counseling services to be seen in one week as opposed to two weeks.  


	Relevance, Currency, Articulation
	The program does not provide evidence that it is relevant, current, and that courses articulate with CSU/UC, if appropriate.
	The program provides evidence that curriculum review process is up to date. Courses are relevant and current to the mission of the program.  

Appropriate courses have been articulated with UC/CSU or plans are in place to articulate appropriate courses.

	Efficacy Team Analysis and Feedback: N/A


	Part IV: Planning

	Trends
	The program does not identify major trends, or the plans are not supported by the data and information provided.
	The program identifies and describes major trends in the field. Program addresses how trends will affect enrollment and planning. Provides data from internal research or research from the field for support. 

	Efficacy Team Analysis and Feedback: Meets
The program identifies and describes major trends and issues that impact the delivery of services provided through Student Health Services. The program addresses how trends/issues will affect enrollment, planning and the delivery of services. Data has been provided to better illustrate the increase in numbers but does not reflect the increase in complexity of services currently needing to be delivered. 


	Accomplishments
	The program does not incorporate accomplishments and strengths into planning.
	The program incorporates substantial accomplishments and strengths into planning.

	Efficacy Team Analysis and Feedback: Meets
 The program has identified accomplishments and has incorporated accomplishments and strengths into future planning. 


	Weaknesses/challenges
	The program does not incorporate weaknesses and challenges into planning.
	The program incorporates weaknesses and challenges into planning.

	Efficacy Team Analysis and Feedback: Meets
The program has identified weaknesses and challenges and incorporated them into planning.


	Part V: Technology, Partnerships & Campus Climate

	
	Program does not demonstrate that it incorporates the strategic initiatives of Technology, Partnerships or Campus Climate. 

Program does not have plans to implement the strategic initiatives of Technology, Partnerships or Campus Climate
	Program demonstrates that it incorporates the strategic initiatives of Technology, Partnerships and/or Campus Climate. 

Program has plans to further implement the strategic initiatives of Technology, Partnerships and/or Campus Climate.

	Efficacy Team Analysis and Feedback: Meets
The program addresses how the strategic initiatives of Technology, Partnerships and/or Campus Climate have been successfully incorporated into overall operations and planning.  




